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CAPTIONED TELEPHONE

I, James Eckber, am in favor of a mandate for captioned telephone service. Since I will
have another cochlear implant very soon. I still need some more assistance for some
services as I can talk better even though I still use English Sign Language fluently. I plan
to have a Ultratec's CapTel as it is the only one currently is an available device. T would
like to be sure that I can use it anywhere in United States of America during my
vacations or convention like Nation Association of the Deaf (NAD), Deaf

Senior of America Conference (DSA), SHHH, emergency for doctor or hospital or

my sister in New York City for a visitation and stores. I need to be certain that I can
contact anybody at any where. I would like to hear my doctor or any doctor at different
place or my sister’s voice while I read a message in TelCap device if I have it.

Please, understand our immediate needs in comfortable communication.

ordially,
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James Eckber
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